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IX. Noncompliance Categories, Penalties, Reinstatement 

 

C. Reinstatement of eCBSV Services after a Suspension 

 

After serving its suspension, the Permitted Entity may apply for reinstatement of eCBSV 

services.  To apply, the Permitted Entity must provide SSA with a corrective action plan 

that outlines how it rectified any areas of noncompliance.  Upon receipt of the corrective 

action plan, SSA will make a determination of reinstatement and notify the Permitted 

Entity within ten (10) business days of its decision. 

 

 


