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A presentation of four key workload indicators (pending, receipts, dispositions and average
processing time) for each hearing office in the Office of Disability Adjudication and Review (ODAR.)  

Negative receipt numbers are shown when cases transferred out of the office exceed new receipts
into the office.  Cases are transferred between hearing offices to better balance pending workloads
across the nation and to move backlogged cases to a hearing more quickly.

Office Receipts Dispositions
Cases

Pending
Average

Processing Time

AKRON OH 4086 3832 6449 389

ALBANY 3610 3348 5630 355

ALBUQUERQUE 4080 3890 5802 411

ALEXANDRIA 3930 4226 4944 294

ANCHORAGE AK 673 667 750 302

ATLANTA DOWNTOWN 4478 5293 10807 456

ATLANTA NORTH 5567 4475 7988 407

AUGUSTA GA 2931 3173 4109 378

BALTIMORE 4140 3761 9489 467

BILLINGS 2585 2141 2874 287

BIRMINGHAM 6223 6517 10823 449

BOSTON 4348 4520 5622 354

BRONX 2301 2839 4058 351

BROOKLYN 3369 3185 6915 463

BUFFALO 3435 3380 5841 419

CHARLESTON SC 3840 3855 5656 361

CHARLESTON WV 4792 3588 7919 407

 

Disclaimer
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Social Security
Administration.
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CHARLOTTE 5055 4278 9505 434

CHARLOTTESVILLE 2044 1653 3719 391

CHATTANOOGA 4280 4151 7173 376

CHICAGO 3870 3472 6194 362

CINCINNATI 4820 4245 7493 402

CLEVELAND 5077 3841 5944 314

COLORADO SPRINGS 2449 2486 2879 321

COLUMBIA MO 2851 2103 5308 402

COLUMBIA SC 3067 3043 5440 432

COLUMBUS 4273 3273 5859 344

COVINGTON GA 3409 2946 5357 385

CREVE COEUR 3539 3975 7086 427

DALLAS DOWNTOWN 4623 4520 6915 373

DALLAS NORTH 5816 5475 7366 319

DAYTON 2657 2038 3508 379

DENVER 3628 4739 6175 382

DETROIT 3619 4268 5941 356

DOVER 1773 1683 3357 450

ELKINS PARK 4529 4455 7235 397

EUGENE 1977 1853 3689 463

EVANSTON 3051 2801 4663 382

EVANSVILLE 779 2109 2467 429

FARGO 2440 2351 2298 326

FAYETTEVILLE NC 3844 2674 6688 451

FLINT 2024 1963 2730 319

FLORENCE 2737 2676 3836 336

FORT MYERS FL * 679 951 3783 492

FORT SMITH 2967 2425 2916 273

FORT WAYNE 2128 2155 2696 349

FORT WORTH 3503 3426 4773 319

FRANKLIN TN 4535 3948 4796 350

FRESNO 2599 2421 3734 362

FT LAUDERDALE 5969 5375 11480 430

GRAND RAPIDS 2156 3402 3998 445

GREENSBORO 3356 3038 6190 484

GREENVILLE 3443 3230 5797 370

HARRISBURG 3771 3804 6324 411

HARTFORD 2493 2100 3914 372
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HATTIESBURG 4002 3481 6898 406

HONOLULU 682 644 648 280

HOUSTON NORTH 3652 3691 4615 299

HOUSTON-BISSONNET 5352 5144 6416 296

HUNTINGTON 2652 2717 3866 407

INDIANAPOLIS 4917 3768 7685 355

JACKSON 3837 3156 5063 351

JACKSONVILLE 5229 4365 9782 427

JERICHO 3538 3191 3813 284

JERSEY CITY 2814 2584 4471 370

JOHNSTOWN 3113 3100 3997 352

KANSAS CITY 3726 3276 5327 379

KINGSPORT 2415 3406 3758 343

KNOXVILLE 5188 3879 7503 390

LANSING 1594 2615 2869 332

LAS VEGAS 2515 2121 2959 353

LAWRENCE MA 2734 2394 2552 347

LEXINGTON 4995 4029 6806 340

LITTLE ROCK 5935 4617 7559 360

LIVONIA MI 3910 3553 6019 344

LONG BEACH 2781 2293 3388 314

LOS ANGELES DOWNTOWN 2908 2677 2908 272

LOS ANGELES WEST 2661 3090 3427 325

LOUISVILLE 3791 3690 5747 365

MACON 1303 2166 5177 485

MADISON 1603 1982 1842 327

MANCHESTER 1771 2529 3138 361

MAYAGUEZ 178 404 518 305

MCALESTER 1405 1126 2029 389

MEMPHIS 4373 4041 6592 404

METAIRIE 2206 2379 2486 298

MIAMI 3694 3119 8325 473

MIDDLESBORO 2100 2093 2486 315

MILWAUKEE 3924 4205 7866 447

MINNEAPOLIS 4609 5035 8024 393

MOBILE 5393 5383 9091 433

MONTGOMERY 4840 4707 8426 446

MORENO VALLEY CA 3223 3148 3326 311
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MORGANTOWN 2829 2385 4423 379

MT PLEASANT MI 3287 3511 4476 351

NASHVILLE 3065 3467 5740 425

NEW HAVEN 1746 1754 2335 332

NEW ORLEANS 3719 3435 5049 324

NEW YORK 4930 4618 5549 326

NEWARK 4366 3018 5965 375

NHC ALBUQUERQUE 2001 2248 2068 406

NHC BALTIMORE 3019 3733 5914 479

NHC CHICAGO 4143 5153 4067 429

NHC FALLS CHURCH 4642 4424 4693 417

NHC ST LOUIS 5645 6319 4542 427

NORFOLK 2589 2672 2859 365

NORWALK 1039 1844 3083 427

OAK BROOK 3166 2867 3729 377

OAK PARK 5572 4791 7111 324

OAKLAND 2591 2327 3486 339

OKLAHOMA CITY 3294 3843 6299 407

OMAHA 1529 1680 2410 369

ORANGE 3092 3169 3242 310

ORLAND PARK 4860 3313 4884 307

ORLANDO 6121 5637 9115 377

PADUCAH 1700 1575 2423 342

PASADENA 2348 2140 2616 353

PEORIA 2630 2749 3902 377

PHILADELPHIA 4123 3515 6726 409

PHILADELPHIA EAST 3682 3707 5572 386

PHOENIX 1910 2419 3265 365

PHOENIX NORTH 2482 2214 2806 308

PITTSBURGH 2596 3069 4330 407

PONCE 168 458 635 307

PORTLAND ME 2818 2358 3190 324

PORTLAND OR 4384 3783 7301 450

PROVIDENCE 2101 2697 2358 325

QUEENS 2358 2200 3603 373

RALEIGH 5181 4742 8385 404

RENO NV 741 940 802 306
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RICHMOND 2143 2350 4181 403

RIO GRANDE VALLEY TX * 966 746 1334 283

ROANOKE 1990 2710 3775 440

ROCHESTER * 1633 1359 3105 405

SACRAMENTO 4968 4899 5736 314

SALT LAKE CITY 2104 2333 3162 359

SAN ANTONIO 7508 6144 11064 354

SAN BERNARDINO 3759 3505 3323 287

SAN DIEGO 1542 1727 3557 432

SAN FRANCISCO 2119 2375 2728 384

SAN JOSE 3614 3071 3941 317

SAN JUAN 2593 3155 2854 313

SAN RAFAEL 1878 1903 2515 347

SANTA BARBARA 906 1188 1569 348

SAVANNAH 2804 3082 5790 438

SEATTLE 5538 5340 5749 319

SEVEN FIELDS 3051 3488 4883 395

SHREVEPORT 3327 3217 3049 237

SOUTH JERSEY 4818 3228 6275 356

SPOKANE 3435 3026 5410 408

SPRINGFIELD MA 1920 2212 3222 379

SPRINGFIELD MO 2309 2468 3081 389

ST LOUIS 640 3582 4567 514

ST PETERSBURG FL 4263 3732 8320 458

STOCKTON 2119 2029 2269 282

SYRACUSE 4503 3369 5964 348

TACOMA WA 2960 3118 4099 374

TALLAHASSEE FL 2405 2026 4272 448

TAMPA 5531 5372 11080 435

TOLEDO OH 2478 2934 4527 406

TOPEKA KS 2732 1843 3284 336

TUCSON 3174 2455 3371 280

TULSA 4126 3796 4855 322

TUPELO 2194 2889 4927 437

VALPARAISO IN 4179 4057 6168 387

WASHINGTON 2741 2351 3950 370

WEST DES MOINES 2861 2738 4339 411

WHITE PLAINS 2907 2402 3353 330
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WICHITA 3338 2309 4149 365

WILKES BARRE 3743 3901 5367 361

* Satellite Offices reported separately from their parent office.
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